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KudQ
KudQ 02 @
01
- Strategic Thinking & Objective
- Leadership role model - Strategic Alignment - Data Sharing
- Public Accountability - Collaboration network - Public data Accessibility
- Integrity & Transparency - Strategic Line of Sight -Information Disclosure

- Proactive & customized

KudoaQ
03 - Demand Driven

- Personalized service

- Innovative service (Gov. Lab)
- Proactive to customer needs
- Problem - solver to improve

service quality s:uusisn1s 4.0

- Public Entrepreneurship
- Happy worker & Happy citizen

- Citizen centric designed concept
- Digitalized service process

- Integrated service

- Horizontal approach

&) G5

- Results - oriented

- Creating value

- Doing more & better with less
- Better Business

- Digitalization

- End - to -end process flow

- Cross - boundary management

- Open system & Open Access KudQ
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- Aligning & Empower

>
c
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- Strategic Collaboration
- Actionable policy solution

- Digitalization & Administratig

- Digital technology application
- Big data analysis

'o
N

- Organization Learning

@ - Knowledge Worker @
- Educability & Ethic ability
- Trans disciplinary @

- Operational Excellence
- Virtualization & shared service

- Efficiency & effectiveness
- Strategic achievement

- Outcome Impact (Economic, @/s
social, health, environment) =

®



wiuanAIsHeImNLNat2 PMQA 4.0

nua 3 nMshiinnNudauAl

¥/

WSUUSNstasKidsdIUla g

u

Q ms‘lnﬂnumnmmmwsuusmsua wumu"lmmmau
inlaa il aaunilas Audavn1saavilszadY Mfins
Usulaauatinesintdiuaziiainuanaaud AR NI

O nsudnisidesniisINAaduKsUILSAS

O asasvuinnssunisusnis Taaldaszurunisalnuéaa
iiivaanuuuludnazilssanauainundisaiugiu

Demand Driven
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Personalized service dayauay
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Innovative service

Government Innovation Lab

Design Thinking
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NYC public hearings go digital during
coronavirus pandemic
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Community Life Survey: Charitable Giving dt
1 Department fOr s ractsheet summarises official statistics on charitable giving by adults ‘s ﬁ u 1 a a 0 n q Nq ﬂ M 3" n 1 ‘5
JMUNNALESUUSNIS Digital, Culture,  (16+) in England, based on data from the 2017-18 Community Life Survey

Y A2
LAl Suasgs n Media & Sport
uasgdoutadoude g3 8 dou 81923 The Community

" = 5 75% of respondents gav:
n'ISaS']Jﬂ:)”ILlﬁuwusl .". mus“n lrr:e I;s?ldweeks 80

= N - . - A o
SUWIADWAAIRULAZNISAUKD EE%.""Q an averags of w0 Llfe Su Wey tNa a" 23
msaulnﬂqiuu§nwsllazqudou e ercentag ?ar% osle :: " " » ?.I a u a n 1 ‘5 u a ,J u ‘5 ,J u dt u

Tadouids was lower than in 2013 14

Ui
ona on has 201314 201315 2015-16 201617 201718
remained consistent Percartags who gave o chrtatl causes ——Amaurt donsad £) a \" ﬂ u Gﬂ \" N a n " s a 1 ls ') q u

WNWUAUGSUUSNIS

3 Who was more likely to have given to charitable es in the last 4 weeks?
= SN = Women were People aged 35 and older were more People living in | areas were more q g ﬂ n u 1 1 ﬂ dl ﬁ 1 u n 1 s
N1S9ANISa1SauINAYSUUSNIS more likely to likely to have given to charitable causes Ik Iyt n g 1 charitable Cy]
b have given to than people aged 16-34 n pet pII ing in urban

e oditadouds e dadulandivuauiaune

31AS1=RToYANgUESUUSNAS

u1doyautdtun1suskas

9AN1IsUSUUSINSzUIUNIS 0 i i I I I I M ﬁ G‘I v 6] ‘i MnElnN9 Si 1973 ﬁ,

tRuSn1s

gru1saladlaAuuiaus

din1saanuuuisnisuazdasnivene 9 leun (1) vegn leun | I I I I e il sreudszundliaudenis
sruuilszaiansal d9tnaaNNA1ITA5IANSIIU LuUE15 Tusy =3 el I ﬂsuﬂsomuusnﬁ‘lu
(2) 95U ldun nstidadasnrvdulvarnudatiiunruny “:" s st Wagau

msAnY E - mail Facebook uaz Application line aasnau - i b s

L3R USIITUGIURNY 9 u,mu'mams'suﬂomamsvumaua I . m@
Wiathundsulsenandauarn1suinis Meausuasau6aInIs 5*’3335”3‘3"‘335“3 e S

warvitlituidanitaruaiauidv Waua1sttuAKuUalunis

MNenEugNsAEaTNIsIiLEN1s USuilgensruIun1sine s waz || 9N : https://www.gov.uk/government/statistics/ commupity-
ASeuianssun1siusnNs life-survey-201920-civic-engagement-and-social-action (( NWS

=



Q)

24> UINNFTUNITUSNANSNAIANUULANATY

! Uszineiadgiotiial

Lympo

MONETIZING
SPORTS AND HEALTH DATA

VIA BLOCKCHAIN

EN FR ES RU ZH DE HI KO AR PT

Tudszimdaagiaiia dnswaiuinadwamadu Lympo ivinasifudayaflaiusgaaseilad gn15a1innns
asradau'lainszannsarguaazadirvil laiinganssunisniuainiig ua.,ml,aa!mn'\wauwvls doazadruss
Tunisahanidalszaautuaruaisisaigalaatinse]yn

@/sﬁm: https://techsauce.co/tech-and-biz/estonia-the-emerging-digital-nation
=



' finszunun1sianisiasaaiuuisag?

nsusaus Iunanite (DSI)
s weUnandusian1suSn1sUsz1vY (DSI Mobile Application) S C OT T I S H

PRULETRITHTRIM™ " A Diication uasiunzua
. gl
FATUU SRV

DSI MAP : Web Map

¥ Application on PC/Note book
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